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For RICS MEMBERS AND
THEIR DEPENDANTS IN NEED

LionHeart helping tsunami victims

LionHeart has always responded to the needs of
members and their families, particularly at times of
international crisis or disasters. When news broke of
the tsunami, probably the largest natural disaster in
living memory, it was evident that given the scale of
the disaster RICS members and their families who live
and work or were on holiday in the affected areas may
have been injured, bereaved or left destitute.

LionHeart emailed a news release to the property
press and 51,000 RICS members asking them to
contact the charity if they or members of their family
(or any RICS members known to them) had been
affected and were in need of help and support.
Contact was also made with the statutory authorities
and charities providing reception centre facilities for
people returning to the UK from the disaster area.
RICS officers in the Asia Pacific area put out a call for
members to liaise with LionHeart if they identified
people in need.

Mike Carter, Chief Executive of LionHeart said
“LionHeart does not have the network to provide
practical help on the ground in the affected countries,
but through local RICS members we will be able to
offer financial help to buy goods and services where it

is needed. We are also able to organise counselling for
people who have been traumatised by the events they
have experienced.”

LionHeart has so far arranged trauma counselling in
the UK for a student who was on holiday with a group
of friends, one of whom drowned, and another member
and his partner who were also on holiday. Help has
also been offered to the sons of a member who died in
the disaster. Letters of condolence and offers of
support have been sent to two other members in the
UK who lost relatives in the disaster and who may
need help, and to the sister of an Italian RICS member
who is missing, presumed dead, along with his wife.

Help is being considered in respect of 10 students in
Sri Lanka. Not only have their homes and personal
possessions been lost, but also their learning
materials. A request for help has also been received
from a member whose family home was destroyed in
Sri Lanka.

Anyone who has been affected by the tsunami
disaster, or who knows someone who has, is asked to
contact LionHeart by telephone on 0845 6039057 (24
hours) or email info@lionheart.org.uk.

South east members receive livery award

RICS South East Region have been presented with the Chartered Surveyors’ Company endeavour award at a Court
Luncheon held at Apothecaries Hall in the City of London. The award is made annually to the group or individual who has
given outstanding support in raising funds for LionHeart. Terry Knight, Master of The Chartered Surveyors’ Company
reported that South East members completed the highest number of Gift Aid declarations pro rata to the number of donors
in the region.

The award was presented to Colin Joyce (Chairman of RICS South East Region)
by Dr Robert Steel CBE (former Secretary-General of the RICS and Past Master
of the Chartered Surveyors’ Company). Colin Joyce said: "l am very proud that
our members in the South East achieved this level of Gift Aid pledges to
LionHeart. A huge amount of good work is undertaken by LionHeart and | hope
that the record set by my members will encourage other regions nationally to
raise their targets and generosity accordingly.” The award was first presented in
1980 to commemorate Robert Steel's Benewalk from John O’Groats to Lands
End. That was an outstanding achievement raising £71,000 for LionHeart and
Robert has since walked more than 11,500 miles for charity and raised some
£580,000. Robert, at the age of almost 85, will embark on the Nine Peaks
Challenge in June 2005, walking over 720 miles, involving the ascent of the three
highest peaks in Scotland, England and Wales to raise funds for Macmillan Cancer
Relief and the Treloar Trust.

Colin Joyce, Chairman of RICS South East Region
(left) receives the award from Dr Robert Steel CBE
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LionHeart seeks volunteer Fundraising Coordinators

LionHeart relies heavily on RICS members to raise
awareness and funds to support its charitable work
helping past and present members and their families in
need. We seek outgoing people with a sense of fun
who are actively involved in the property industry, or
recently retired, with good networks with businesses
and RICS members locally. They could already be
involved in fundraising, or perhaps a RICS matrics
member. Previous involvement with LionHeart is not
necessary.

LionHeart needs volunteer Fundraising Coordinators to
help:

Organise and encourage participation in
fundraising events

Secure individual and corporate donations

Run local campaigns to attract legacies and
encourage Gift Aid

Raise awareness amongst members of the RICS

Fundraising Coordinators will not be expected to
undertake all the work alone, but to form an informal
group of interested and committed volunteers to
organise fundraising events, both large and small, to
benefit LionHeart and other charities if appropriate.
The Fundraising Coordinator will work closely with
existing volunteers who visit people in need in the
area, and will network with each other to share
expertise.

Coordinators are needed across the regions, but
particularly in the North East, North West, South East,

Wales, Scotland and outside the UK.

Fundraising Coordinators will also help raise
awareness amongst RICS members about the range
of services provided by LionHeart and to encourage
greater financial support. The focus will be on
increasing tax-efficient donations by Gift Aid,
promoting the benefits of legacies, and encouraging
the organisation of fundraising events, large and
small.

Each Fundraising Coordinator will receive a pack
which includes details about raising awareness,
general promotions, and how to organise a range of
successful fundraising events. Support will be provided
by Chris Wall, Head of Marketing and Fundraising,
who will organise an annual seminar for Fundraising
Coordinators. She can also share her event
organisation experience with coordinators and provide
a wide selection of informative leaflets describing the
work of the charity which can be included in CPD
delegate packs, distributed at professional meetings
and fundraising events. A range of other promotional
material in different media formats is also available to
support fundraising initiatives.

To volunteer for this role, find out more about it, or to
nominate someone please contact Chris Wall at
cwall@lionheart.org.uk or call 0845 6039057, or call
David Burr on 01664 464234 or emall
Dc.Hb@btopenworld.com.

Seminar round up 2004

The attendance at some of the LionHeart seminars
held last year was disappointing. It is important that
volunteers have a chance once each year to meet with
trustees, staff, and other volunteers, to be briefed on
the work of the organisation and future developments,
and to contribute their ideas on policy, practice, and
perceived gaps in service provision. It is hoped that
more volunteers will make the effort to attend in
2005/6.

There were common issues raised by participants in
most seminars. It was recognised that more local
initiatives are required by volunteers to promote the
charity at CPD events, RICS dining clubs, breakfast
meetings and lunches. Disappointment was expressed
that some volunteers do not use their considerable
influence to promote LionHeart at meetings they
attend. Workplace representatives could also help
raise the profile.

It was thought that the recommendations of the Brooke
Review could re-engage members in local activities
and encourage the growth of local fundraising.

There was a desire to encourage more matrics
members in volunteering, but in some branches it was
difficult enough to get them to attend matrics events.

The support of high profile members could be enlisted
to endorse LionHeart events and campaigns, but this
would require local volunteers to identify suitable
people through their local networks.

Business card “raffles” and envelope collections with
Gift Aid declarations were suggested fundraising
developments. VAT and fundraising was discussed, as
was car insurance for volunteers.

Participants stressed the need to provide information
about the work of the fund by local area rather than
region to encourage local support. Several volunteers
suggested a hard-hitting campaign was required to
raise corporate support.

There is still time for your feedback on meetings
attended or reasons for non-attendance, suggestions
for future venues and discussion topics. Contact
mcarter@lionheart.org.uk or telephone 0845 6039057.
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Midlands Property Quiz

This 2005 Midlands Property Quiz held on 10 February
at Aston Villa Leisure Centre, Birmingham kicked off in
true science fiction style when it adopted a space
theme for the night.

This annual event is a fun evening enabling the
region’s property sector to raise money for LionHeart
and the intensive care unit of the Birmingham
Children’s Hospital. Over the past seven years the
Midlands Property Quiz has raised a total of £190,000
for the two charities, and the proceeds of £33,000 will
be split equally again this year. The competition is
open to anybody who has an involvement in property
including commercial property agents, developers,
security firms, banks, architects and solicitors.

This year’s top team was Wragge & Co LL1 who came
in first place to scoop the winners’ trophy, with Wragge
& Co LL2 and Savills in joint second place. The
Grenville Smith & Duncan team took the wooden
spoon.

500 competitors took part in the event. Tony Jemmett
of Birmingham Properties Group, who is Chairman of
the organising committee, said “The Midlands Property
Quiz continues to be a very popular fixture in the
property calendar and tickets sold out well in advance.”

The charities are grateful to sponsors including
Yorkshire Bank, English Partnerships, Wragge & Co,
Phoenix Beard, Calthorpe Estates and Estates
Gazette.

The next Midlands Quiz will take place in February
2006. For further details contact Tony Jemmett at
Birmingham Properties Group on 0121 771 2241 or
email tony@birminghamproperties.co.uk.
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David Burr (Vice-Chairman of LionHeart’s
Marketing and Fundraising Committee)

Yorkshire Property Quiz

RICS Yorkshire region held their second Property Quiz
on 24 February 2005 at the Hilton Hotel, Bradford with
an “Around the World in 80 Days” theme, raising funds
for LionHeart and Arthritis Research Campaign. The
competition was open to anybody who has an
involvement in property including Chesterton, CBRE,
Donaldsons, Gleeds, GVA Grimley, Hammersons,
King Sturge, Knight Frank and Property Week.

This year Town Centre
Securities plc scooped the
winners’ trophy (with 70.5
air miles), with Addleshaw
Goddard in second place
(67 air miles). Winners of
the construction round
were Ashmore Associates,
closely followed by
Property Week. The raffle
was sponsored by Town
Centre  Securities  plc,
Woodhouse Grove School
and ARCO, including one
prize which was re-
donated and auctioned off
to Ripe Design.

Richard Lewis and Paula Dillon

The quiz was hosted by “Phileas Fogg”, alias Richard
Lewis, of Town Centre Securities in Leeds, and “Mrs
Fogg”, alias Paula Dillon of Addleshaw Goddard.

Each table was asked to appoint a “pilot”, a “navigator”
and a “steward”. Questions covered a range of topics
including gardens of the world, sports, geography,
food and drink, music and film clips.

Richard said “On the night over 500 competitors
battled through games and prizes to lay claim to the
2005 Yorkshire Property Quiz Champions title. We are
delighted that this event has now become such a
popular annual fixture in the property calendar.”

LionHeart expresses special thanks to the energetic
and willing organising committee and also the
sponsors, including Richard Boothroyd and
Associates, Keyland Developments, Bradford Centre
Regeneration, Addleshaw Goddard, Bartlett Insurance
Group, The Oakapple Group, Property Week, HBG
Construction and Ripe Design, and also to Tony
Fletcher who led the sing song.

Details of the 2006 Yorkshire quiz will be announced
soon. Anyone wishing to reserve a table should
contact Liz Berkeley at Town Centre Securities at
Liz.Berkeley@tcs-plc.co.uk or call 0113 222 1298.
Some individual spaces are also available.

If you would like to organise a LionHeart quiz event in your region please contact Chris Wall at LionHeart on

0845 6039057 or email cwall@lionheart.org.uk.
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Dates for your diary — 2005

Jan-Jul RICS Wales logo caption competition
16 Jun LionHeart AGM
RICS, Great George Street, London SW1
10 Jun Society of Chartered Surveyors’ Golf Outing
Woodbrook Golf Club, County Wicklow
23 Jun Shropshire Golf Challenge
Shropshire Golf Centre, Muxton, Nr Telford
24 Jun LionHeart London Clay Pigeon Shoot
E J Churchill Shooting Ground, West Wycombe
7 Jul Musical Evening , Ingatestone Hall
10 Jul Great York Dragon Boat Race
14 Jul Wine Tasting Competition, Aprés, Birmingham
Sep-May Prudential LionHeart Surveyors’ Football
League, London
6/7 Aug Michelob Ultra London Triathlon
5 Sep 9" LionHeart Suffolk Challenge sponsored walk
29 Sep North of England Open Golf Competition

Rudding Park, Near Harrogate
23 Sep (TBC) 3" LionHeart Midlands Clay Pigeon Shoot

31 Oct RICS London Property Quiz
Grosvenor House, London

9 Feb (TBC) 8" Midlands Property Quiz, Birmingham in aid of
LionHeart & Birmingham Children’s Hospital

Feb (TBC) 3" Yorkshire Property Quiz

2006

For further information or to add your event to the
LionHeart events diary contact Chris Wall at
cwall@lionheart.org.uk, call 0845 6039057 or visit the
LionHeart web site at www.lionheart.org.uk and click
on “events”.

Payroll Giving: SMEs rewarded

A new UK-wide Payroll Giving Grants programme has
been launched that gives financial rewards to small
businesses that allow their employees to donate via
payroll giving, a convenient and tax-efficient method of
giving regularly to charity.

The employer can deduct a donation from an
employee’s salary each month before calculating
PAYE tax. This sum plus tax at the highest rate that
the employee would normally pay is passed to a
Payroll Giving agency, such as the Charities Aid
Foundation, who either make the payment to the
charity of the donor’s choice or set up an account from
which they can issue cheques to the charitable
causes.

Under a Home Office-funded initiative, organisations
with fewer than 500 staff will receive up to £500 for
setting up a scheme. In addition to this, the new grants
programme will match the first £10 donated by each
employee, every month, for a period of six months. For
more information visit www.payrollgivinggrants.org.uk
or call 0845 6026786.

Bryan Pickering, Chairman of LionHeart says: “This is
a good opportunity for firms to encourage their staff to
support charities, and | hope some in the property
industry will consider making donations to LionHeart.”

For more information about tax-efficient giving to
LionHeart visit www.lionheart.org.uk or call Roger
Chester on 0845 6039057.

Welcome back, Bena

Many beneficiaries and volunteers will be pleased to
learn that Bena Kansara, Senior Welfare Advisor, who
has been absent on extended sick-leave is returning to
work in April.

Bena will initially only work a few
hours a day for three days each
week, but hopes to build up to full
working over a twelve week period.
She will not undertake senior
responsibilities or visiting during
this time, but will be making
telephone contact with many of
those she has previously helped.

Bena says, “I am looking forward to returning to work.
The past few months have been a most difficult time
for me, but on the positive side it has given me even
greater empathy for those who find themselves in
similar situations. | don't really know how | will cope
until 1 return, but as with everything, | will give it my
best shot.”

New secretary for Wessex
Retired Members Club

Douglas Manning has relinquished the role of
secretary of the Wessex Retired Members Club, which
has been taken on by Rosemary Wallis. The club has
a calendar of events for retired RICS members, their
husbands, wives, and partners, which include visits to
places of interest, pub lunches and guest speakers.
Membership is open to all and costs only £10 per year.
For further details contact Rosemary on 01425 672388
or email rbuttsbury@aol.com.

Anyone who is interested in starting a similar group in
other areas is asked to email mcarter@lionheart.org.uk
or telephone him on 0845 6039057.
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