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LionHeart is the charity that supports RICS professionals, right 
from APC throughout their careers and into retirement.
We offer expert advice and support no matter what the 
situation.
If you’re unemployed, facing redundancy, trying to get back 
into the workplace after a career break, or simply struggling 
with taking that next career step, we can help.

Back to Work help
If you get in touch after losing your job, there are a number of 
ways LionHeart can help you and your family, and hopefully 
ease the burden of what can be a very difficult time.
Our experienced support officers can provide confidential, 
practical support to help get things back on track.
If you’ve been out of work for three months or more, or 
are in receipt of certain benefits, we can offer professional 
help through our Back to Work scheme. We have a range of 
specialist external partners we can refer you to depending on 
your individual circumstances.

Support might include:
• Personalised career coaching sessions with a specialist, 
with help such as developing your CV, practising interview 
techniques, creating a digital profile and using social media, 
effective job hunting or help evaluating career options
• A full three-month programme of support to help you back 
into the workplace
• Tailored modular support if you just need help with one or 
two areas, such as CV writing or interview skills
• Unlimited access to online resources, including CV building, 
online workshops, preparing for interviews and networking tips

Feedback from people who have used the 
service so far has been very positive, and they 
tell us it gives them more confidence and the 
skills to compete in the modern job market.



  

Career Development Help
LionHeart recently expanded the range of support on offer to 
people who not only find themselves out of work but who may 
be looking to make changes in their working lives for whatever 
reason.

Our experienced support officers are all trained in offering a 
coaching approach to people who might need a little extra 
support when it comes to job hunting in a crowded market, or 
taking their career in a slightly different direction.

It may be you need help to upgrade your job hunting 
techniques, make better use of social media platforms like 
LinkedIn, or simply need a sounding board to talk things 
through if you find yourself preparing for an important 
interview or need to weigh up different options.

We’ve also recently partnered with a specialist recruitment 
firm which works with big well-known firms and consultancies 
through to smaller chartered surveying practices, general 
practice surveyors and public sector organisations. 
Our partnership agreement means our support officers 
can introduce the RICS professionals they’re helping to 
the specialist team, who will aim to identify suitable job 
opportunities and may give further advice if appropriate.

Changing jobs or taking your career in a slightly different 
direction can be a stressful time, so we’re excited to be able 
to broaden the type of work-related support we can offer 
regardless of people’s circumstances.

Other ways we can help
• If you need some advice on your employment rights, our 
support officers are able to give general advice.
In some circumstances we may be able to offer a referral for free 
initial legal advice
• Advice on benefits
• If you are struggling financially after losing your job, we may be 
able to offer short-term financial help



Adrian’s Story
Adrian left a surveying job overseas after he turned 
60, and moved back to the UK. Within a couple 
of months he had sent off scores of CVs but 
attended just a couple of interviews, including one 
with a specialist agency which wanted to charge 
him £3000 just for introducing him to potential 
employers, and another with a global firm which 
told him he was over-qualified. The job hunt was 

having a profound impact on Adrian, who explains: “I just wasn’t used 
to rejection.”

He’d previously held senior positions throughout a successful career: 
a few years before, he had applied for and been offered four positions, 
and prior to that had actually been headhunted for roles within his 
speciality. His self-esteem and self-confidence had taken a real knock.

He says: “I was dejected and felt ‘past it’. Speaking with the LionHeart 
support officer for just 5 minutes brightened my outlook immensely. 
The expert help and assistance I have received, at zero cost to me, has 
been remarkable.”

Adrian received help from the LionHeart support team, and was 
later referred for free specialist CV support from one of our external 
partners. He was also given some pointers about how he might sell 
himself to future employers and, interestingly, advised to leave his age 
off his CV.

He was subsequently invited for several interviews and accepted a 
director level position. He’s now enjoying being back in the workplace 
after an 18-month break. He says: “I honestly believe that without the 
high quality expertise and advice that LionHeart plugged into my quest 
to secure a job, I would still be unemployed.”

Can we help you?
If you’re interested in finding out more about how we could help you in your 
job hunt, then why not talk through your options with one of the support 
services team?

Call us: 0800 009 2960
Email: info@lionheart.org.uk                      Web: www.lionheart.org.uk


