
 

Information for Applicants 

LionHeart is aiming to refresh and diversify the Board of Trustees by recruiting up to 5 new members 

during 2018. We are particularly looking for someone who would be willing to take on the Treasurer 

role from July 2019 after working alongside our existing treasurer for a year, but we are also looking 

for more generalist members of the board.  

We would like to encourage applications from groups currently under-represented on our board 

such as those from Black, Asian or other ethnic groups, women and younger people.   

General Attributes and Skills 

We are looking for people who have skills, experience and knowledge that will be of benefit to the 

organisation in delivering our ambitious Strategy.  Applicants will need to demonstrate the 

following: 

Commitment 

 A commitment to the purpose, objects and values of the organisation 

 Reliability, responsibility and integrity 

 An understanding and commitment to confidentiality and equal opportunities 

 Willingness to devote necessary time and effort to attending meetings and scrutinising 

papers. There are 4 board meetings, 1 away day plus involvement in sub committees or 

working groups that can add on a further 2 to 3 days 

 Additional time will be required for meeting preparation and background reading 

 Empathy and a commitment to helping those in need 

 Willingness to promote LionHeart and its services within the surveying community 

Experience and understanding 

 Experience of effective team working and the ability to negotiate and compromise where 

necessary 

 A positive attitude to and experience of formal meetings including preparation and active 

contribution 

 The ability to analyse information and challenge constructively, particularly in a formal 

meeting environment 

Knowledge and ability 

 Strategic vision 

 An understanding of the boundaries of the executive and governance roles 

 Experience of and expertise in strategic, business and financial planning 

 Innovation, creativity, drive and enthusiasm 

 Understanding and acceptance of the legal duties, responsibilities and liabilities of trustees 



 Sound judgement 

 An understanding of the profession of Chartered Surveyor and of RICS as a body is 

advantageous but not essential 

Specific Attributes and Skills 

During this round of recruitment we are particularly interested to hear from candidates who also 

have one or more of the following attributes or skills. 

 Experience of financial governance and management with a great eye for detail. This is with 

a view to taking over the role of treasurer from 2019 when our current treasurer retires 

 Connections within RICS and an up to date understanding of the issues affecting RICS 

members 

Making the application 

If you are interested in being a LionHeart trustee and have further questions not answered in this 

pack please contact Davina Goodchild, our Chief Executive Officer. Davina can also arrange for you 

to speak to one of our existing trustees or the existing treasurer if you’re interested in the treasurer 

role. Davina’s contact details are as follows: 

Email:  ceo@lionheart.org.uk 

All information regarding the opportunities available can be found online at: 

www.lionheart.org.uk/current-staff-vacancies 

Applications must be received by Friday 30th November. 

We will get in touch as soon as we can after receipt of your application in order to let you know 

whether or not we’d like to take your application forward to an interview with trustees. 

Trustee positions are unpaid, but any travelling expenses are reimbursed. 

Board meetings 

Board meetings are usually held in Birmingham or London apart from the November meeting which 

is combined with an ‘away day’ and held in a hotel including an overnight stay.  There are four board 

meetings each year in February, May, September and November. 

Board members form ad-hoc project related small working groups with 2 to 4 members; these 

involve additional meetings. 

The board has 2 existing sub-committees; an Investment Committee and an Audit and Risk 

Committee.  Suitably qualified and experienced board members may be invited to join a sub-

committee. These typically meet 2 – 4 times per year. 

If you are recruited to become treasurer in 2019 you will be expected to join the Investment 

Committee. 

An Introduction to LionHeart 
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LionHeart (the RICS Benevolent Fund Limited) is the benevolent fund for past and present members 

or the RICS and their families and was founded in 1899.  LionHeart is an independent charitable 

company, which is a separate entity from the RICS, although we do work in partnership to ensure 

members are made aware of our services.  The majority of LionHeart’s funding comes from the 

donations of members made at the time of their subscriptions to the RICS.  LionHeart also has a 

portfolio of investments, giving the organisation an annual income. 

The governing document for LionHeart is the Articles of Association and the charity is governed by a 

Board of Trustees who are all Trustee Directors and members of the company.  Trustees have terms 

of office of three years and can be trustees for up to three terms (9 years in total).  All trustees 

receive a full induction during their first six months of office. 

Trustees meet at least four times a year to discuss the strategic direction of LionHeart, ensure the 

organisation complies with all appropriate legislation and guidelines and is operating effectively.  We 

ask all trustees to attend all 4 board meetings plus a full board away day. 

For more information about LionHeart and the services we offer not covered in this pack please see 

our website:  www.lionheart.org.uk 

Who LionHeart’s services are for 

Past and present members of the RICS and their families and those of organisations that have 

merged with the RICS are eligible to apply for assistance.  There is no entitlement to financial or 

other assistance or help and any help offered is at the absolute discretion of the trustees.  The 

trustees set guidelines for all financial and other support that are updated annually and are 

administered by the Support Services Team.  We provide help, based on these guidelines, on a case 

by case basis.  All RICS members are welcome to attend our workshops and take advantage of the 

training and development opportunities offered by LionHeart.   

We support people of all ages from a few months old to over 100.  We help people work through 

many different circumstances including general stress and wellbeing, bereavement, accident, ill 

health, disability, unemployment, family separation or difficulties and many more.   

Please see our website for the most recent impact report for examples of people supported by 

LionHeart. 

Our stated Charitable Aims are: “The prevention or relief of poverty of the beneficiaries or the relief 

of those beneficiaries who are in need by reason of youth, age, ill health, disability, financial hardship 

or any other disadvantage.” 

Our Strategy 

We agreed a new Strategy in 2015 which included the following main aims:  

1. Increase the awareness and engagement of RICS members and other stakeholders, in order to 

help more people and help them more 

2. Adapt our services and innovate to meet the needs of RICS members and their families 

3. Develop our alliance with RICS and ensure that it is collaborative and productive 

4. Pilot an improved global offer 

http://www.lionheart.org.uk/


5. Undertake joint working with other benevolent organisations 

Alongside these aims trustees agreed the following: 

 Innovation is to be encouraged 

 Budgetary constraints are not top priority – achieving aims is 

 Fundraising is ongoing and is important but does not require great change or investment 

 Awareness raising is the most important challenge facing LionHeart 

We are currently working on a new ambitious 5-year strategy which will take us from 2019- 2024. 

Our Services 

We do not offer a one size fits all service but do aim to offer a minimum service for everyone who 

gets in touch for help.  Our support services team members work with each individual/family to find 

solutions from our menu of services in order to best address the issues affecting them.  Currently 

our services include: 

 Grants – these are mostly restricted to two years and are capped – the current cap for a 

single person is £7200 a year.   

 Help with getting back into work – this is an outsourced service where the individual 

receives bespoke, one to one support from trained careers consultants. 

 Debt Advice – an outsourced services where the individual works together with a consultant 

to address problem debts, this can often include and advocate writing to credit card or loan 

companies to agree affordable terms. 

 Counselling – we offer up to 10 sessions with one of our registered counsellors.  We offer 

telephone and online counselling. 

 Legal Support – access to a legal support helpline for all kinds of legal advice and expertise. 

 Carers support – support for carers that can include holiday and respite support 

We also offer members the opportunity to attend several workshops and will be further expanding 

our training and development offer over the next 12 to 18 months.  Workshops on offer include 

Mental Health awareness, Preparing for Retirement, Early and Mid Career Financial Planning and 

workshops based on improving general wellbeing. 

Trustee responsibilities 

Being a trustee of a registered charity is not a commitment to be undertaken lightly.  Trustees have 

and must accept ultimate responsibility for directing the affairs of the charity, and ensuring that it is 

solvent, well run, and delivering the charitable outcomes for which it has been set up to achieve.  

Trustees should focus on strategic issues and not be tempted to get involved in the management of 

the organisation.  However they will be required to develop an overview of the day-to-day work of 

the charity, including finance, service delivery, policy and organisational structure.  Management of 

the organisation is delegated to the Chief Executive. 

The board receives assets from donors, safeguards them and applies them for the charitable 

purposes of the charity.  Trustees must exercise their duty with the same care and prudence that 

they would in business.  They must set clear objectives, establish priorities safeguard the assets 



(investments, property, equipment, human resources), effectively and exclusively to benefit those 

the charity exists to help. They must also work closely with the CEO in order to set the strategic 

direction for the charity and monitor progress. 

Trustees’ Regulatory Duties: 

1. Ensure that LionHeart complies with charity law, and with the requirements of the 
Charity Commission as regulator; in particular ensure that LionHeart prepares reports 
on what it has achieved and Annual Returns and accounts as required by law.  

2. Ensure that the charity does not breach any of the requirements or rules set out in its 
governing document and that it remains true to its charitable purpose and objects.  

3. Ensure that the charity acts in the best interests of the people it helps. 
4. Comply with the requirements of legislation and other regulators (if any) which govern 

the activities of the charity.  
5. Act with integrity and avoid personal conflicts of interest, do not misuse charity funds 

or assets or profit personally from involvement.  
6. Ensure that LionHeart is solvent and will remain so.  
7. Use the charitable funds and assets reasonably and only in furtherance of the 

LionHeart’s objects.  
8. Avoid undertaking activities that might place the LionHeart’s endowment, funds, 

assets or reputation at undue risk.  
9. Take special care when investing the funds of the charity, or when borrowing funds for 

the charity to use.  
10. Use reasonable care and skill in their work as trustees, using personal skills and 

experience as needed, to ensure that the charity is well-run and efficient.  
 

Further trustee duties: 

11. Determine the charity's mission and purpose, guard its ethos and values and protect 
its good name. 

12. Monitor the charity's programmes and services, ensuring its effective and efficient 
management. 

13. Develop and agree the charity's policies and strategic plan, setting overall objectives, 
defining goals, setting targets and evaluating performance against targets. 

14. Ensure the financial stability of the charity, agreeing the budget and monitoring 
financial performance and ensure the charity has adequate resources. 

15. Serve as an officer of the charity, chairing committees and working groups and 
providing assistance on new initiatives. 

16. Use contacts within the property industry to further the objects of the charity. 
17. Appoint and support the Chief Executive, agreeing the terms and conditions of the 

employment and monitoring the performance of the CEO. 
18. Review annually the performance of the charity and the trustees. 
19. Represent the Board at meetings and forums within their area, faculty and region of 

RICS. 
 

Declaration of ability to act as a trustee 

On appointment all trustees are asked to sign a declaration confirming that they are legally able to 

serve as a trustee.  Some people are disqualified by law from acting as trustees (see sections 178 to 

180 of the Charities Act 2011). This includes: 



 anyone with an unspent conviction for an offence involving deception or dishonesty; 

 an undischarged bankrupt; 

 anyone who has been removed from trusteeship of a charity by the Court or the Commission for 

misconduct or mismanagement;  

 anyone disqualified under the Company Directors Disqualification Act 1986. 

 anyone who has entered into a composition or arrangement with their creditors, which includes 

an individual voluntary arrangement (IVA), and who is currently on the Insolvency Service 

Register. 

However if the Charity Commission has given a waiver under section 181 of the Charities Act 2011 

(special provisions applying to the administration of charitable companies), please let us know 

before you apply. 

 


